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Is Enthusiasm for Work a Risk Factor of Typical Burnout?
: A Vignette Study and Laboratory Experiments with Human Service Professionals

Junichi IGAWA

Abstract

This study focused on enthusiasm for work as a factor in typical burnout and conducted a
vignette study (Studyl) and a laboratory experiment (Study 2). In the vignette study (N=112),
caregivers were asked to guess a hypothetical person’s emotions in a scenario. We established that
the individual’'s enthusiasm for work did not affect mental fatigue. Simultaneously, lack of reward led
to an accumulation of mental fatigue and reduced job satisfaction. Consistent with previous results
that sampled undergraduate students, we found that the intensity of enthusiasm for the client
decreases and stabilizes through assistance.

Using a role-playing task, we conducted a laboratory experiment in Study 2 (N=25). The results
showed that mental fatigue did not accumulate compared to previous research experiments with
college students. Furthermore, rewards did not affect mental exhaustion even when positive
feedback was not received. This is because many human service professionals control the increase in
mental fatigue through coping measures such as decreasing the intensity of enthusiasm and avoiding
stressful situations, including when they do not receive rewards. Although typically, burnout may be
a limited response occurring in a subset of a population, the coping behaviors are inappropriate.
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